Annexure B
Letter of Satisfactory Performance & Conduct

To,
PSB Alliance Private Limited
Mumbai

Subject: Satisfactory performance and conduct of the Collection Agency

This is to certify that M/s _________________________ (Name of the Field Collection Agency) has been appointed and assigned work for field collection activities with our Bank for _________years.  

The brief scope of work assigned includes ________________________________________ (Mention Products & Segments).

The State/Union Territory & City Wise details of Feet on Street (FOS) engaged in our field collection activities by the Collection Agency are mentioned below:

	Sr. No.
	State/UT
	City
	No. of DRA certified FOS

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 



We certify that the conduct, performance and service delivery of the above-mentioned agency have been satisfactory during the period of engagement.

Signature:



Name of the Bank:
Name of the Authorised Signatory:
Designation:
Date:

INTERNAL

INTERNAL

INTERNAL

